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1. MpC DICH
Quy dinh thong nhit cac budc tiSp nhan dang ky kham benh, quan ly thong tin cua 

khdch hang dang ky khdm benh qua tong dai dien thoai.

2. PHAM VI
- Ap dung ddi vdi doi ngu nhan vien dang ky kham benh true tuyen.
- Cac khoa, phong. cd nhan lien quan den boat dpng dang khdm benh true tuyen 

trong pham vi Benh vien Da khoa tinh Quang Ninh.
3. TAI LIEU VIEN DAN

Tieu chuan TCVNISO 9001:2015
Luat Khdm benh, chua benh so 40/2009/QH12 ngay 23/11/2009.
Luat Bdo hi&m y t$ sd 25/2008/QH12 ngay 14/11/2008 va Luat sua dOi, bd sung 

mpt didu cua Lu§t Bdo hiem y te so 46/2014/QH13 ngay 13/6/2014.
Quydt dinh 1313/QD-BYT ngay 22/4/2013 cua Bo Y t& vd viec Ban hanh hudng 

din c uy trinh kham bSnh tai khoa kham benh tai benh vien.
Thong tu 40/2015/TT-BYT ngay 16/11/2015 cua Bo Y t£ vl viec Quy dinh dang 

. ky khdm benh, chua benh bao hiem y tl ban dau va chuyin tuySn kham benh. chua benh 
bio ikem y te.

4. DINH NGHIA/VIET TAT
I Dang ky khdm benh true tuySn: la hinh thuc dang ky kham chua benh thong qua 

cac cong cu true tuyen nhu Zalo, website, tong dai dien thoai...
B6nh vien Da khoa tinh Qudng Ninh: gpi tat la Benh vien
CTXH: Cong tac xa h$i
KH: Khdch hang
NV: Nhan vien
PK: Phong kham
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Cao bird’c thirc hien • •

BENH VIEN DA KHOA 
TINH QUANG NINH

Dang ky kham benh 
choKH

Tiep nhan cuoc 
goi

NV true 
tong dai 

dien thoai

NV true 
tong dai 

dien thoai

5. NOI DUNG QUY TRINH
Trach
nhiem Mo ta/tai lieu lien quan

- NV true tdng dai dien thoai tra loi dien 
thoai trong vdng 3 hdi chuong (hdi 2 va 
3). B^nh vien Da khoa tinh Qudng Ninh 
xin nghe!
- Ling nghe nhu ciu KH, khong ngit loi.

- Hdi thong tin cua KH va nhap phin 
mem E-Hospital:
+ Ho va ten; Gidi tinh; Ngay, thang, 
nam sinh; Dan toe.
+ Dia chi; Dien thoai; Nghe nghiep.
+ Ly do tiep nhan, Hinh thuc den.
+ Sd the BHYT; Thdi han the BHYT; 
Noi dang ky kham ban diu.
+ Doi vdi KH co the BHYT khong dang 
ky kham ban diu tai BVDK tinh QN: tu 
van KH xin giay chuyen tuydn.
+ Phong kham, thdi gian kham, so thu tu 
kham.
- Doc lai thong tin dd xac nhan vdi KH.
- Kiem tra thong tin the BHYT (ndu cd).
- Hoan tat dang ky.
- Thong bao den KH cac thong tin sau:
+ So thu tu kham, thdi gian kham;
+ Giay ta edn thiSt: The BHYT; CCCD; 
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Giay chuyen tuyen; Giay hen kham (neu 
cd).
+ Dia diem nhan phieu pham:
* Vdi KH BHYT: den phdng kham da 
dang ky.
* Vai KH vien phi: den to CTXH - tdng 
1 Khoa Kham benh.
- Ket thuc cuoc goi:
+ Hdi KH con van de gi can trao ddi.
+ Cam on KH
+ Gac may sau KH.
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I.

TONG DAI DIEN THOAI

gio:phut.kham:

In phieu kham

I

Ten Bieu.mau/ Phu lucMa hieu

Ban giao phieu kh&m 
cho khoa KB

Gui tin nhan xAc 
nhan lich kham

♦ f

Chuyen phieu 
kh&m ve c&c PK

DD trudng 
khoa KMm 

benh

6. BIEU MAU/PHV LUC 
|TT

1.

7. Hd SO LUU TRU 
I 
(TT 
1.

Ten ho so
Danh sach nguoi benh dang ky kMm benh true 
tuyen

Noi liru
Phan mem E-Hospital

NV dang ky 
kh im benh 
true tuyen

NV trie tdng 
dai diin thoai

TIEP NHAN DANG KY KHAM 
BENH fRtfC TUYtN QUA 

2 ___ * __ ___ _ _ - — —

NV rue tong 
dai (lien thoai

B$NH VIEN DA KHOA 
TINH QUANG NINH

- Nhan mpc “Gui SMS” d£ gui tin nhan 
xdc nhan lich kham den KH.
-Noi dung tin nhan:
Quy khach dang ky kham thanh cong
May te:
PK:
STT:.....,..........
Thoi gian 
ngay/thang/nam
Quy khach vui long den dung gio. Xin 
cam on!

- In phieu kham benh cho KH.
- Phan loai phieu kham theo phong 
khdm. ngay hen kMm.
- Xap phiSu theo thu tu tir nhd den Ion.

- PhUu kham BHYT: Ban giao phi£u 
kham cho DD trudng khoa Kham benh 
vao 7h00 cdc ngay tu thu 2 den thu 6.
- Phieu kham vien phi: NV true tong dai 
luu giu phieu kham tai To CTXH.

- DD trudng khoa Kham benh chuyen 
phiiu kh&m ve cdc phong kMm cho cac 
DD phong kMm.
- DD phong kham c6 trdch nhiem luu 
gift va thuc hien kham theo STT tren 
phieu kham.

MS:_______ QT QLCU02 •
Un BH: 01
NgSyMu lye: 15/11/2022
Trang:4/4


